


NOTE: Include a legible copy of your original invoice (purchase order copies are not acceptable) as proof-of-purchase. The Offer Redemption Form is void and will not be processed if it is received without a legible copy of 
your original invoice.

Promotion Terms, Conditions, Limitations and Exclusions
To qualify for the Teledyne FLIR Promotion Offer, purchase the following new Teledyne FLIR products: FLIR ONE Pro-Series, Cx-Series, TG-Series, Ex-Series, EXX-Series, T-Series, Si124, GF77 HR/LR, IR Windows, and FLIR 
and EXTECH Test & Measurement tools. Purchase(s) must be made from Teledyne FLIR LLC, its affiliates, or an authorized distributor or representative within the program duration period. Cannot be combined with any 
other FLIR promotion. Products purchased from online auction sites, third-party resellers or private parties are excluded from this offer. Submit a complete and accurate Redemption Form along with proof-of-purchase in the 
form of a legible copy of your original invoice (purchase order copies are not acceptable). Redemptions must be submitted NO LATER THAN THIRTY (30) DAYS FROM THE DATE OF PURCHASE. OFFER VALID ONLY FOR 
ORIGINAL END-USER PURCHASERS AND MAY NOT BE COMBINED WITH ANY OTHER OFFER FROM TELEDYNE FLIR LLC, PRODUCT RESELLERS AND DISTRIBUTORS AND THEIR FAMILIES DO NOT QUALIFY FOR 
THIS PROMOTION OFFER. IF PURCHASING MORE THAN ONE PRODUCT, PLEASE PROVIDE PROOF-OF-PURCHASE IN THE FORM OF A LEGIBLE COPY OF YOUR ORIGINAL INVOICE FOR EACH PRODUCT. You should 
receive your free gift(s) within six (6) to eight (8) weeks after each claim is received/approved. Prices and product availability are subject to change without notice. All promotions limited to stock on hand. Offer valid for sales 
in the United States (not including Puerto Rico), Canada and the EU and UK. Teledyne FLIR is not responsible for honoring submissions that are untimely, illegible, incomplete or fraudulent. Please note that fraud is a serious 
crime and may be subject to serious criminal and civil penalties. ONCE A PROMO OFFER HAS BEEN SUBMITTED, THE PRODUCT(S) CANNOT BE RETURNED TO TELEDYNE FLIR LLC OR ITS AFFILIATES FOR A REFUND. 
THE FREE GIFT(S) WILL BE SENT TO THE COMPANY NAME OR TO THE FIRST AND LAST NAME OF THE INDIVIDUAL INDICATED ON THE INVOICE SUBMITTED AS PROOF-OF-PURCHASE. Please keep a copy of your 
completed Redemption Form and a copy of your original proof-of-purchase for future reference. SUBMISSIONS RECEIVED MORE THAN THIRTY (30) DAYS FROM THE DATE OF PURCHASE ARE VOID. In some jurisdictions, 
one or more of these limitations and exclusions may not apply to you. If you have questions or would like more information about this special, limited time offer, please contact our claims specialists through the rewards 
program’s online portal at support.flir.com/FLIR-Rewards. 
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1.	 Buy the following new Teledyne FLIR products: FLIR ONE Pro-Series, Cx-Series, TG-Series, Ex-Series, EXX-Series, T-Series*, Si124*, GF77 

HR/LR*, IR Windows, AX8 and FLIR T&M and EXTECH* T&M tools from Teledyne FLIR LLC, its affiliates, or authorized distributor or repre-
sentative within the program duration.

2.	 For purchases made through flir.com (*not all eligible products are available for sale via FLIR ecommerce, those products can be purchased 
through an authorized distributor or directly through FLIR Customer Service)

a. See Promotion Terms, Conditions, Limitations and Exclusions for additional requirements and other important information before sub-
mission.  If you qualify continue with the submission process
b. Please add the code REWARDS-US-4-23 at time of checkout
c. Once code is added, based on your spend level, you will receive an option to add your choice of free product
d. Item will be added to your order at zero cost and will ship to the same location that your qualifying purchase ships to

3.	 For purchases made through an authorized distributor or directly through FLIR Customer Service
a. See Promotion Terms, Conditions, Limitations and Exclusions for additional requirements and other important information before sub-
mission.  If you qualify, continue with the submission process
b. Complete the below Redemption Form

i. Completely and accurately provide all of the required information below; Claims that do not provide all the necessary information and 
valid proof of purchase will be denied. 

c. Upload your completed Redemption Form along with a legible copy of your original invoice (purchase order copies are not acceptable) 
using the submission form located at: support.flir.com/FLIR-Rewards.  

i. To access this form, you need to create a FLIR.com account where you will have the ability to submit and track your redemption 
request.  Our claims support team is available Monday – Friday 8:00 a.m. – 5:00 p.m. EST. 

d. If a claim is submitted during coverage hours, you should receive a response within 2 working hours.  If not, please allow for a response 
during the next working day.

LEVEL I

$1,000 - $2,999

FLIR Tool Bag - 
Tool Bag, MR40 and VP50-
2 (bundle)

LEVEL II

$3,000 - $6,999

FLIR Thermal Studio Pro - 
1 year Subscription

FLIR MR160 -  
Imaging Moisture Meter

FLIR TG165-X - 
MSX®  Thermal Camera

LEVEL III

$7,000 - $11,999

FLIR C3-X  
Compact Thermal Camera 
with Cloud Connectivity 
and Wi-Fi

FLIR TG267 - 
Thermal Camera  
160 x 120 Resolution/9Hz

ITC LEVEL I 
In-person/classroom

LEVEL IV

$12,000 - $19,999

FLIR MR176 - IGM™ 
Moisture Meter with 
Replaceable Hygrometer

FLIR C5 - Compact
 Thermal Camera

Scout TKx
Thermal Imaging Monocular

LEVEL V

$20,000 or more

FLIR E8-XT - Infrared Camera 
with Extended Temperature 
Range

ITC LEVEL I 
In-person/classroom

CHOOSE YOUR GIFT FROM YOUR SPENDING LEVEL

First Name: 						       Last Name: 							     

Company Name: 					     Address: 								      

State/Province:   Zip:   Country:					   

Phone:   Email:								      

Place of Purchase: 				          Invoice Number(s): 			       Date of Purchase:		

Product(s) Purchased: 													           

Total Amount Spent (excluding tax and shipping fees): 									                           

REDEMPTION FORM (ALL FIELDS ARE REQUIRED)
For Purchases made through an authorized distributor or directly through FLIR Customer Service

FLIR REWARDS 	 Offer Valid from October 1 - December 31, 2023

FLIR or Name of Authorized Distributor

HOW TO QUALIFY FOR AND REDEEM YOUR PROMOTIONAL OFFER

 


